
Memorandum of Understanding 
 

Community-Based Organizations utilizing VolunteerBASE Volunteer Referral Service 
 
California State Polytechnic University, Pomona and Cal Poly Pomona Center for Community 
Service-Learning VolunteerBASE offers community-based organizations the opportunity to be a part 
of our volunteer opportunities referral service, referred to as VolunteerBASE. The referral service is 
intended for Cal Poly Pomona students, staff, and faculty to be able to search for meaningful and 
fulfilling volunteer opportunities.   
 
At no time, throughout their service with the community-based organization, shall the volunteers 
be considered employees of the University.   
 
Please note that the Cal Poly Pomona Center for Community Service-Learning VolunteerBASE does 
not screen or fingerprint volunteers.  The community-based organizations maintain the option of 
accepting, not accepting, or dismissing referred volunteers on an individual basis. 
 
This Memorandum of Understanding entered into this __ day of ________, ____ between the 
California State Polytechnic University, Pomona referred to as "University," and 
____________________, referred to as a "community-based organization."   
 

A. The University will refer volunteers to the community-based organization as available 
through in person and/or on online referrals. 

 
B. In using the VolunteerBASE referral service the volunteer has warranted that he/she: 

1. Is at least 18 years of age. 
2. Is a student, faculty or staff member at Cal Poly Pomona University? 
3. Agrees and understands that there is no employee/employer relationship with the University 

while participating in the volunteer service and there will be no compensation for volunteering. 
4. Is responsible for his/her own transportation to and from the volunteer site.  The commute is 

his/her sole responsibility and expense. 
5. Is responsible for evaluating the safety of the volunteer site.  Any concerns should be brought 

to the attention of the community-based organization’s site manager or supervisor. 
6. Voluntarily assume any and all risks and agree to pay any and all claims arising from or 

incidental to his/her participation in volunteer service activities/events including those that may 
result in:   

a. Personal injuries including medical or hospital bills, permanent or partial disability 
or death.  

b. Damage to personal property caused by or arising from participation in the 
volunteer service. 

7. Agrees to submit to the community-based organization’s required background checks and 
respect their rules of privacy. 

8. Grants the University and VolunteerBASE the right and permission to use photographs, film, 
tape or sound recordings taken of them during the course of their volunteer service for use in 
non-print and print media presentations. 

9. Agrees and understands that he/she may be removed from participation at the community-based 
organization’s site with or without cause. 

10. Agrees and understands that the University and VolunteerBASE do not review, evaluate or 
analyze community-based organizations. 

11. Agrees and understands that the University and VolunteerBASE have no control over how the 
information they have provided will be used by third parties. 



12. Agrees to abide by “Volunteer Participant Conduct Guideline and Limitations”.   
13. Agrees to participate in all relevant trainings required by the community-based organization. 
14. Agrees to model professional and appropriate behavior when working with clients and when on 

community-based organization site.  
 
C. In using the VolunteerBASE referral service the community-based organization warrants 

that they: 
1. Agree to give volunteer(s) a complete tour of the site, and ensure that the volunteer is aware of 

all emergency procedures and is able to act responsibly in the case of an emergency.  
2. Agree to have the site manager or supervisor meet with volunteer(s) at the beginning of service 

to orient him/her on projects and to provide support. 
3. Agree to ensure that volunteer(s) is aware of the unique nature of the population of the 

community-based organization, and is prepared to work with this population.    
4. Agree to determine if fingerprinting is required in accordance with California law, to obtain 

and pay for fingerprinting of volunteer(s) and submit them to the Department of Justice, and/or 
the Federal Bureau of Investigation, for a criminal background check.  

5. Agree to abide by the General Provisions. 
 
D.  Length of Memorandum of Understanding – 

1. Initial Dates - The University and community-based organization have reached this initial 
agreement for the dates beginning ___________ and ending ________.   

 
2. Renewal Process – This memorandum of understanding can be renewed __________ (decide 

how often), and is based on volunteer feedback, community-based organization feedback and 
mutual desire to continue this relationship.  

 
The attached General Provisions, consisting of one page, is incorporation by reference and made a 
part of this Memorandum of Understanding. 

 
This document reflects my understanding of the relationship.  
 
Community-Based Organization authorized signatory   

 
_________________________  __________________________________  _________________ 
Print Name    Signature          Date 
 
California State Polytechnic University, Pomona 

 
________________________  ___________________________________  ________________ 
Print Name    Signature          Date  
       

 



General Provisions 
 
Indemnification 
The State of California, the Trustees of the California State University, California State Polytechnic 
University Pomona shall defend, indemnify and hold the community-based organization, its officers, agents 
and employees harmless from and against any and all liability, loss, expense (including reasonable attorneys’ 
fees) or claims for injury or damages arising out of the performance of this Agreement but only in proportion to 
and to the extent such liability, loss, expense, attorneys’ fees, or claims for injury or damages are caused by or 
result from the negligent or intentional acts or omissions of The State of California, the Trustees of the 
California State University, California State Polytechnic University Pomona, its officers, agents, 
employees and volunteers. 
 
The community-based organization shall defend, indemnify and hold The State of California, the Trustees 
of the California State University, California State Polytechnic University Pomona, its officers, agents, 
employees and volunteers harmless from and against any and all liability, loss, expense (including reasonable 
attorneys’ fees) or claims for injury or damages arising out of the performance of this Agreement but only in 
proportion to and to the extent such liability, loss, expense, attorneys’ fees, or claims for injury or damage are 
caused by or result from the negligent or intentional acts or omissions of the community-based organization, 
its officers, agents and employees. 
 
Status of Volunteers 
Volunteers shall at no time throughout this agreement be considered officers, employees, agents or volunteers 
of the University while they are doing their service at the community-based organization. 
 
Assignments 
Without written consent of the California State Polytechnic University Pomona, this agreement is not assignable 
by the community-based organization either in whole or in part. 
 
Agreement Alterations & Integration 
No alteration or variation of the terms of the agreement shall be valid unless made in writing and signed by the 
parties hereto, and no oral understanding or agreement not incorporated herein shall be binding on any of the 
parties hereto. 
 
Endorsement 
Nothing contained in this Agreement shall be construed as conferring on any party hereto any right to use the 
other party’s name as an endorsement of product/service or to advertise, promote or otherwise market any 
product or service without the prior written consent of the other parties.  Furthermore, the University, its 
officers or employees, shall construe nothing in this Agreement as endorsement of any commercial product or 
service. 
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